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Dear Potential Volunteer
Thank you for requesting information about volunteering with Mercy Ships.
Please read the section How to Apply - Important Information for UK Applicants for further
information about completing and returning your application form which may be downloaded
from the web at www.ms-information.org
If you are applying to work in the onboard Academy (the school) or as a doctor, surgeon,
anaesthetist, dentist or member of the finance staff, then we require you to have a valid CRB
disclosure. If you already have a valid CRB check less than 3 years old please send a
complete copy of your disclosure to the UK office with your application as this will speed up
the process.
We also have other opportunities for volunteering within the UK:
Speaker Network
We are looking for more people to join our network of speakers, who represent Mercy Ships at
a range of events and speaking engagements throughout the UK. Whilst experience of life
aboard one of our vessels is always useful it is not a requirement to be a speaker.
Community Fundraisers
We are looking for people to help raise funds for Mercy Ships within their local community by
helping organize local events and by spreading the word about us.
Procurement Contacts
Mercy Ships is able to make use of a range of donated goods and services. Please contact us
if you have links to businesses or individuals who may be able to help us, but bear in mind
that the list of items we require is strictly defined so please ask us before arranging gifts. Our
Procurement Manager will be happy to help.
If you are interested in any of the UK opportunities please contact us and we will put you in
touch with the relevant person.
Thank you again for your interest in Mercy Ships, please do keep in touch.
Yours sincerely,

JUDY POLKINHORN (Mrs)
Executive Director
Mercy Ships UK

HOW TO APPLY – IMPORTANT INFORMATION FOR UK APPLICANTS
Before you apply please read the information contained in the pack and the section below carefully. If you
have any questions please call the UK office on 01438 727800 and we will be very happy to help.
The Application Fee
There is no longer an application fee.

Processing Applications
Applications are normally processed within 2-6
weeks but can sometimes take up to three
Submitting Your Application
months. To speed up your application please
UK applicants may post your completed
ensure that you include all your references, CRB
application form to the UK office enclosing all
if required, and your medical form along with the
required documents. Please do not staple pages
application form. Please keep a copy of these for
together. All applications are treated
your own records.
confidentially.
Much of the communication is done by email and
On receipt of your application it is forwarded to
occasionally these can get delayed. If you have
the Mercy Ships International Operations Centre
any concerns, please contact the last person to
(IOC) at Texas and staff there and onboard the
be in touch with you or the Texas office. The UK
ship review the details you have provided. For
office can also make enquiries on behalf of UK
ease and speed of contact, an e-mail address for
applicants but direct contact is preferable.
you is very useful.
Please let the IOC or us know if there are any
Criminal Records Bureau (CRB)
changes to your availability or circumstances.
If you are applying to work in the onboard
Academy (the school) or as a doctor, surgeon,
The Acceptance Process
anaesthetist, dentist or member of the finance
Sadly, not all applications are successful. If you
staff, then you must have a valid CRB
are accepted then your acceptance pack will
disclosure. If you already have a valid CRB
come from the ship, base or office that has
check less than 3 years old please send a
accepted you and will contain information about
complete copy of your disclosure to the UK office
flights, insurance etc. The UK office can provide
with your application.
general information about paying UK National
Insurance Contributions whilst you are overseas
If you do not have a valid CRB check and one is
and provide resources to assist with fundraising
required, then the UK office will send you the
for crew support. Please ask us for these once
relevant form on receipt of your completed
you have been accepted.
application. This form must be returned to the
UK office for processing.
NOTE for Re-Applicants
If you are re-applying after having served
previously, you only need to complete the first
page of the application. Please note however,
that we require you have a CRB disclosure no
more than 3 years old and a health history form
no more than 2 years old.
When to Apply
The time to complete the application process
can be up to 3 months so we urge you to apply
early which will also give us more flexibility to
meet the dates you can offer.
Some positions and time periods for the ship are
in higher demand than others and may require
that you are placed on a waiting list (for
example: positions for RN’s, positions during the
summer, family cabins, couples cabins, and
some educational programs fill up fast).

VACANCIES
The volunteer opportunities available on the
ship, at the land-base or national offices are
wide and varied, from medical specialists,
marine crew and service personnel to
administrative assistants.
Every year several hundred volunteers are
needed to enable Mercy Ships to provide the
services we offer. There are, however,
minimum time commitments which vary
depending on the position and are listed, along
with current vacancies, on our volunteer web
site at www.ms-information.org

ABOUT VOLUNTEERING WITH MERCY SHIPS
Mercy Ships provides health care and community development services free of charge for individuals and
communities in developing countries. Full details of our programmes, volunteer information and help can
be found at www.ms-information.org - the following is just a small part of the detail available on the web.
Applications
Mercy Ships has a strong Christian ethos and the
majority of our staff and crew are Christians.
However, Mercy Ships welcomes applications
from people of all faiths and none.

Locations
The Africa Mercy
Our flagship, the Africa Mercy, will be in Cotonou,
Benin from February to December 2009. For the
latest itinerary please visit www.mercyships.org

Period of Service
It is possible to volunteer on the ship for as little
as two weeks for a few positions. However, for
most, preference is given to those who can come
for a few months or more, with some positions for
people interested in joining for a year or longer.

Sierra Leone
Aberdeen West African Fistula Centre (AWAFC):
The AWAFC was set up to treat women suffering
from vesico-vaginal fistula (VVF). This condition,
prevalent in developing nations, is caused during
obstructed child birth and resultis in incontinence.
As a result, many of these women are abandoned
by their husbands and face social ostracisation.
The AWAFC, one of only five VVF centres in
Africa, houses one operating theatre with two
operating tables, one recovery room and three
wards. We hope to treat 400-500 women a year.

Costs
These vary depending on the length of service but
as a general guide you should budget for around
US $625 (£380) per month for staff/crew fees plus
flights, insurance and personal expenses. Further
details are at www.ms-information.org
Crew fees, school fees for children and health
insurance costs are shown on the Crew Fees
leaflet enclosed in your Application Pack.
We also suggest the following costs be allowed for:
Health check and Inoculations – fees can vary
from doctor to doctor, from no charge to £100+.
Return flights to West Africa vary between £450
and £1,300 depending on destination, airline,
availability, fuel surcharge and time of year.
Spending money – allow at least £80 per month.
(for laundry, calls etc.)
If you are attending one of the courses in the USA
or the Netherlands, then the cost of flights there
and back also need to be allowed for.
All fees are charged in US dollars. Please note
that GBP (£) monetary values shown in brackets
in this document are approximate and will vary
depending on the exchange rate in force.
GAP year & Electives
Mercy Ships does not run a formal GAP year
scheme but you can apply to volunteer as part of
your year out. Note that Medical personnel are
required to have current certificates as for on-thejob training or electives are not available

In addition the AWAFC also plays an essential
role in local community health. Outpatients clinics
are run for children of 12 and under and there is a
free vaccinations programme for children 0 - 11
months. The clinic also offers health education
sessions in nutrition and disease prevention run
by community nurses.
Mercy Teams
Mercy Teams, run by the IOC, are teams of
volunteers to the Africa Mercy, our Sierra Leone
land base, other West African countries and
Honduras. For further information, e-mail
mercyteams@mercyships.org
Honduras
This is one of the Mercy Teams destinations. Due
to the distance and flight costs, volunteers for
Honduras tend to be from the Americas rather
than the UK, but UK applicants can apply.
International Operations Centre (IOC)
Based in Lindale, Texas, this is our international
office. Volunteer opportunities are often available
for all the usual office based support staff required
for an international organisation.
National offices
Mercy Ships operates offices around the world
where the emphasis is on fund-raising,
recruitment and procurement. They are staffed by
a mix of volunteer and paid staff. For a full list go
to www.mercyships.org and navigate through
About Us to the Contact Us page.

COURSES
Working in the locations we do brings many challenges for individuals, with exposure to different cultures,
religions and ways of life. Mercy Ships runs several courses from our International Operations Centre
(IOC) in Texas, USA.
Most of these courses are designed to help long-term volunteers and, for certain posts, attendance at one
of the courses in Texas is required. These include orientation, health care, safety training, community
development and the Gateway course, with the “Introduction to Mercy Ships – Is It for Me?” course also
running in Rotterdam, the Netherlands. For contact details please see the back page.

Introduction to Mercy Ships – Is It for Me?
This one-week programme is designed to
facilitate the entry of potential long-term/career
staff into Mercy Ships, but is open to those
wishing to learn more about missions and Mercy
Ships.

Gateway
The Gateway Programme is designed to:

This programme is a prerequisite to attending a
Gateway course. Our goal is to help potential
staff become as informed in their decision making
process as possible. Topics covered include
introduction to missions, Mercy Ships,
transitioning, community life issues, support
raising and an interview process.

Gateway is for singles, couples and families of all
ages, considering career service with Mercy
Ships and is a pre-requisite for service of more
than 9 months. During the six and a half week
programme you will be trained to serve with the
ship, land bases or the International Operations
Centre in Garden Valley, Texas. The course is
made up of:

This programme is also offered at Rotterdam for
those in Europe, in a three-day (long weekend)
format. The content is the same as at the IOC,
but condensed.

•

Educate for Missions

•

Equip for Service with Mercy Ships

•

Empower for Impacting the Poor.

•

Education Phase: Intensive four weeks at
the Mercy Ships International Operations
Center (IOC) in Texas

•

Field Service Phase: A 2 ½-week practical
in the Dominican Republic – (optional but
encouraged)

•

Four Key Focus Areas:
1. Faith Foundations:
2. Principles for Working with the Poor:
3. Personal & Intrapersonal Development:
4. Basic Safety Training

•

Other Elements of the Gateway Programme
•

Worship & Prayer

•

Discussion Groups

•

Social Activities

•

Team Building

•

Mercy Ships Core Values

•

Field Service Preparation

It is offered 4 times per year. Dates are available
on the web at www.ms-information.org

FREQUENTLY ASKED QUESTIONS
You will no doubt have lots of questions, many of which will be answered on our web site at
www.ms-information.org Some common questions and answers are listed below, but if there is anything
else that you want to ask, please do not hesitate to contact us:
by telephone on 01438 727800, or by e-mail to info@mercyships.org.uk
Can I do my elective with Mercy Ships?
Mercy Ships does not offer formal electives.
This is because of limited accommodation on
board our ship and at our land base in Sierra
Leone.
However, some medical students apply to fill
short-term positions on board. These are
usually in crew service areas such as the
galley, dining room, housekeeping, hospitality
or deck departments. A position in one of
these departments is full-time, hard work and
needs full commitment. The surgical
department usually needs one crew member to
operate the autoclaves and medical students
have often filled this position which is usually
highly sought after. Preference is given to
people who apply early and can volunteer for
at least 3 months.
In their spare time all crew members can sign
up for opportunities to:
•

Observe a surgery - Only one space is
available per surgical session and places get
booked up quickly.

•

Adopt a patient – Crew are encouraged to
visit patients as they recover from their
surgery. Visiting hours are limited to specific
times and a patient’s stay with us varies
enormously.

•

Team Ministry – twice a week teams of
crew members travel to schools,
orphanages, churches, hospitals, prisons
and other facilities to offer practical help and
encouragement.

Do you use medical or nursing students?
Each bed space in Health Care Services is
allocated to a specific position. Many of them
require personnel to be licensed. Medical
students often want to come for an elective
session, but we do not have personnel on
board to facilitate these opportunities. There
are positions which do not require a license
(such as sterilization assistant or central
supply assistant), but they are unlikely to meet
a medical or nursing student’s objectives.

Does my license need to be current?
You must hold an active license in good
standing in your home nation. You will be
asked to submit copies of your license and
diploma and may have to submit passport
photos and complete an additional application
for registration in our host nation. If you can
submit this with your application, it expedites
the process.
Do I have to be a Christian to volunteer?
Mercy Ships has a strong Christian ethos and
the majority of our staff and crew are
Christians. However, Mercy Ships welcomes
applications from people of all faiths and none.
Can I apply if I do not attend church?
Those who do not attend church are welcome
to apply. You should be aware however that
we are a Christian Organisation and in order to
enhance our community life and encourage
spiritual growth we have weekly community
meetings, prayer meetings and departmental
devotionals which it is hoped all staff and
volunteers will attend.
In addition, because we live in community, we
expect all staff and volunteers to adhere to our
code of conduct.
If you do not currently have a pastor or spiritual
leader, please return the reference form along
with a note explaining why it is left blank.
I am not currently working and therefore do not
have an employer’s reference. Can I still apply?
Yes. Just return the reference form blank
along with a note explaining your situation (for
example, retired, student, un-employed, or
have not yet told employer about my plans). In
some situations, we may request a reference
from a former employer.

What is the minimum commitment?
A minimum commitment is specified for each
position, based on the orientation required
and need for consistency. While it is easier for
a member of the surgical team to come for
only two weeks, ward nurses require a more
extensive orientation and therefore should
come for a minimum of two months. Because
of the time change, coming from the US for
only two weeks can be harder than coming
from Europe for two weeks.
Can I bring my spouse/children?
We generally are not able to accommodate
families, though we sometimes may
accommodate couples. This is strictly a
housing issue. A final decision on couples
housing, if the spouse is not filling a position
in Health Care Services, may be delayed until
2 months prior to the time of service. Family
housing is reserved for long-term crew (those
who have made commitments of 1-2 years or
more).
I am a single parent with a child, can I still
serve?
We do not feel able to encourage single
parents to apply for a position on the ship for
the following reasons…
•

Our family cabins are in very short supply
and are either 4 or 6 berth and are reserved
for our most critical need positions (deck
and engineering officers, management
team, surgeons, etc)

•

To honour the family and ensure safety for
our children on board, we require one
parent to be off work when the children get
out of school (which is currently 3pm, plus
several weeks during the summer and over
holidays). Therefore, if we accept a single
parent, they would only be serving part-time,
which, with our limited bed space, and
desire to increase our capacity, we are not
in a position to accommodate.

If I serve on one of the ships, will I be working
with the local people?
All staff and volunteers work with the local
people to some degree. Some (for example
those who serve in Health Care Services) will
likely have more direct contact, but everyone
is encouraged to get out and work alongside
the programmes people to help bring hope
and healing to the poor on their time off.
How much sailing is involved in serving on a
Mercy Ship?
Given that Mercy Ships conduct significant
medical and community development projects
in developing nations, the majority of time
spent by a Mercy Ship is in port in a
developing nation. The typical 12-month cycle
of a Mercy Ships vessel is:
Field Service (in a
developing nation)

8-10 months

Shipyard (& drydock)

1-2 months

Sailing (cumulative)

1 month

Course contacts:
For the Introduction to Mercy Ships course held in the Netherlands contact
Alize van der Wolf at vdwolfaj@mercyships.nl

For the courses held at the IOC in Texas contact:
Introduction to Mercy Ships: orientationioc@mercyships.org
Gateway: gateway.ioc@mercyships.org

Volunteers Information Web Site
www.ms-information.org

UK contact for more information:
Mercy Ships - U.K. Ltd
The Lighthouse
12 Meadway Court
Stevenage
Hertfordshire
SG1 2EF
Tel: 01438 727800
Fax: 01438 721900
e-mail: info@mercyships.org.uk
UK web site: www.mercyships.org.uk
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